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IATE Research Webinar on 
Tourism Forecasting 
Competition  
 

As part of the ongoing effort in disseminating 
research by members of the International 
Association for Tourism Economics (IATE), a 
webinar on Tourism Forecasting 
Competition amid COVID-19 organized by 
IATE and supported by the Center for 
Competitiveness of the Visitor Economy 
(COVE), was successfully held on 29 April 
2021.   
The purpose of this webinar was to 
disseminate the forecasting competition 
results with a view to encouraging further 
research on tourism demand forecasting 
during major crises. Three participating 

teams presented the forecasting methods 
used and results obtained in the forecasting 
completion. The webinar attracted close to 
150 participants worldwide.   
 
The tourism forecasting competition was 
proposed by the IATE Council members – 
Haiyan Song and Gang Li in June 2020 when 
the COVID-19 was still rampaging the world 
with devastating impacts on the world 
tourism. Accurate forecasting of the full scale 
of the impact on the tourism industry and 
market recovery is critical for strategic 
planning by tourist destinations and 
tourism-related businesses. Against this 
background, IATE called for participation 
among its members in the forecasting 
competition. Nineteen researchers from 
around the world expressed interest and 
formed three competing teams: Asia Pacific, 
Europe, and Africa.  Their reports on the 
forecasting results are published in a special 
collection of the Curated Collection of 
Tourism Demand Forecasting on Annals of 
Tourism Research (see, Kourentzes et al, 
2021, Liu et al, 2021, Qiu et al, 2021), 
available at:  
https://www.sciencedirect.com/journal/an
nals-of-tourism-research/special-
issue/106R29J4DX5  
 
Link to the recorded webinar 
https://surrey.cloud.panopto.eu/Panopto/Pa
ges/Viewer.aspx?id=b3a34be8-cb1c-464f-
8a83-ad1900c15ab7 
 
Aim and rules of the competition  
The competition had two main aims: (1) to 
advance the methodology of tourism 
forecasting and contribute to the 
development of this field of research; and (2) 
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to inform the tourism industry and 
destination management and marketing 
organizations about good forecasting 
practice and the predicted impact of the 
COVID-19 pandemic on tourism.  
 
There were two stages of forecasting in 
relation to these two purposes.  
 
Stage 1: ex post forecasting of tourism 
demand before COVID-19. Based on data up 
to the end of 2018, each participating team 
predicted tourism demand in 20 given 
destinations across all regions throughout 
2019. The purpose of Stage 1 forecasting was 
to identify the most accurate forecasting 
method(s) in “normal” times.  
 
Stage 2: ex ante forecasting of tourism 
demand during and after COVID-19. Based 
on the latest available data, each team 
predicted tourism demand in the 20 
destinations to the end of 2021. The purpose 
of Stage 2 forecasting was to identify the 
most accurate forecasting method(s) and 
procedures in a crisis situation.   
 
Tourism demand was measured by 
quarterly visitor or tourist arrivals (or hotel 
nights where arrivals data were not 
available). For each destination, total 
tourism demand and the demand from five 
key source markets (120 series in total) 
were forecast. 
 
The competition rules were as follows.  
(1) The competition focused on point 
forecasts only. The mean absolute scaled 
error (MASE) was used as the forecast error 
measure for this competition. A weighting 
scheme of 40%:60% was applied to the 
results of the Stage 1 and Stage 2 forecasting, 
respectively.  
 
(2) For Stage 1 ex post forecasting prior to 
COVID-19, any forecasting methods were 
permitted. Rolling forecasts of one, two, 
three, and four quarters ahead for 2019 
were produced. The best performing model 
had to be used to produce baseline forecasts 
(2020Q1–2021Q4) for Stage 2 forecasting.  
 
(3) For Stage 2 ex ante forecasting during 
and after COVID-19, the teams had to set up 

a baseline model and three scenarios. Any 
models and techniques were allowed for 
scenario forecasting. The evaluation is based 
on the most accurate set of scenario 
forecasts among the three over the 
forecasting period of Quarter 1 to Quarter 4, 
2021 and the results of the ex-ante forecasts 
will be announced at the 8th IATE 
Conference to be held in Perpignan, France 
in 2022.  
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IATE Conference to 2022 
The IATE conference has been scheduled 
from 28 June – 1 July 2022.  

Further information will be circulated in the 
near future. 

https://iate2021perpignan.com/   

Nicolas Peypoch 
On behalf of the Organizing Committee 
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News from the journal, 
Tourism Economics 
 
February. March and May 2021 
 
The February issue includes the following 
topics. 

- Restaurants, performance, and social 
media marketing 

- Competitiveness and innovation 
- Tourism and sustainability  
- Strategies and advertising 
- Recreation and its economic value 
- Forecasting through online 

information 
- Tourism’s additional impact on 

income 
- Cultural tourism and proximity 
- Lodging taxes and destinations 
- Travel agencies choices 
- Length of stay and land 

transportation mode 
- Acquisitions and restaurants 

The March issue is a Special Issue on “The 
Economics of Revenue Management in 
Hospitality and Tourism”, edited by 
Stanislav Ivanov. It covers the following 
topics.   

- Hotel revenue management, 
forecasting, and machine and human 
learning  

- Resource-based view and 
outsourcing 

- Length of stay control 
- Digital transformation 
- Dynamic price adjustment 

prediction 
- Airbnb and taxation 
- Team play and revenue management 
- Dynamic pricing in resort hotels 

The May issue is a Special Issue on “Sports 
and Tourism: Economic Impacts”, edited by 
Juan Luis Nicolau. It covers the following 
topics.   

- Risk perception and mega sporting 
events  

- Sport event and revenues from 
tourism 

- Economic and fiscal impact of sports 
complex 

- Strategic framework for mega events 
- Preferences for Winter Olympic 

travel products 
- Impact of mountain bike tourism  
- Mediating and moderating effects in 

golf tourism 
- Multipliers and impacts of active 

sport tourism 
- Family life cycle and preferences for 

mega-sporting event package 
- Short-term hotel room price effects 

of sporting events 

As usual, we would like to thank all 
contributors, in particular the IATE 
members, and we look forward to receiving 
your future submissions! 

Albert Assaf and Raffaele Scuderi 
TOURISM ECONOMICS 

https://journals.sagepub.com/home/teu 
  
 

Global hospitality industry 
overview   
 

Hotel performance for selected international 
markets and cities are herein reported. 

Asia-Pacific 

According to STR data, Beijing’s hotel 
industry reported its highest room rates in 
15 months, according to preliminary March 
2021 data from STR. 

 Occupancy: 57.9%  
 Average daily rate (ADR): 

CNY603.19  
 Revenue per available room 

(RevPAR): CNY349.45  

The absolute ADR level was the highest in 
Beijing since November 2019, while RevPAR 
was the highest in the market since 
November 2020. The occupancy level came 
in higher than the previous two months but 
remained slightly below the levels seen in Q4 
2020.  Year-over-year percentage increases 
are substantial because of the comparison 
with the months most affected by the 
pandemic in 2020. 
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India’s monthly occupancy reached a 
pandemic high in February (53.9%), which 
looked to be solid progress toward recovery 
as the monthly level was roughly 73% of the 
2019 comparable. By April, however, 
occupancy in the country fell to 31.0%, and 
more recently, just 21.5% for the week 
ending 30 May.  

While the country as a whole has fallen back 
to late-2020 levels, some markets are 
experiencing more promising metrics. 
During the week ending 30 May, Mumbai 
saw the country’s highest occupancy level 
(43.2%) among STR-defined markets, which 
was 60% of the comparable week in 2019. 
The market, however, is expected to 
experience flattened demand levels in 2022. 

Sydney’s hotel industry reported its highest 
occupancy and revenue per available room 
(RevPAR) in 14 months, according to 
preliminary April 2021 data from 
STR.                                                                                   

 Occupancy: 56.7%  
 Average daily rate (ADR): 

AUD195.19 
 RevPAR: AUD110.76 

The absolute occupancy and RevPAR levels 
were the highest in Sydney since February 
2020, while ADR was the highest since 
March 2020. Elevated levels were due to 
continued improvement in both weekend 
and weekday performance. May is on track 
for similar performance, as forward 
occupancy is comparable to levels seen in 
April.  

Year-over-year percentage increases are 
substantial because of the comparison with 
the months most affected by the pandemic in 
2020. 

Central/South America 

Recent COVID-19 restrictions pushed Lima’s 
hotel occupancy down after the market had 
reached a six-month high in April, according 
to data from STR.  

After not reaching the 60% level since 30 
October 2020, Lima’s occupancy eclipsed 
that mark on five separate days in April, 
including a high of 64.0% on the 12th. Most 
recently, the market has been below 50% 
since 23 April and dropped to a low of 25.7% 
on 16 May.  

Lima’s 47.4% occupancy level for April was 
well below the long-term average in the 
market, which included marks of 60.8% in in 
April 2019 and 74.9% in April 2018. Average 
daily rate (ADR) is even further behind in the 
recovery timeline, coming in at PEN47.29 in 
April 2021 after levels of PEN126.23 in 2019 
and PEN157.62 in 2018. This is due to the 
strong discounts hoteliers had to make with 
group contracts for mining and other 
industries. 
 
Europe 

Europe is the only world region showing 
increased hotel construction activity in 
comparison with the end of Q1 last year, 
according to March pipeline data from STR.  

March 2021 (% changes in comparison with 
March 2020) 

 In Construction: 258,129 rooms 
(+26.9%) 

 Final Planning: 181,101 rooms 
(+23.7%) 

 Planning: 155,615 rooms (-8.8%) 

Germany (51,785) and the U.K. (36,919) 
lead Europe in total rooms in construction.  

Middle East and Africa 

The Middle East reported Ramadan hotel 
occupancy levels that were improved from 
last year and only slightly below the 2019 
comparable, according to the latest data 
from STR. The Middle East’s highest 
Ramadan occupancy level (53.1%) came 
during the week of 10-16 May.  

Key Middle East markets have also showed 
continued week-to-week performance 
improvement due to Ramadan and Eid al-
Fitr. During that same week, Sharjah 
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(67.2%), Doha Centre (65.5%), Abu Dhabi 
(63.6%) and Al Khobar (63.5%) experienced 
the highest occupancy levels in the region. 
Jeddah (58.6%) and Dubai (59.7%) also 
showed continued week-to-week 
performance improvement. 

Dubai’s hotel industry reported its highest 
room rates in three months, according to 
preliminary April 2021 data from STR.   

 Occupancy: 59.7%  
 Average daily rate (ADR): 

AED576.33 
 Revenue per available room 

(RevPAR): AED343.94 

Absolute ADR and RevPAR were the highest 
in Dubai since January. Occupancy, while 
significantly improved from pandemic lows, 
came in slightly lower than March. 
Throughout the April Ramadan period, daily 
occupancy remained in the 50% range.  

Year-over-year percentage increases are 
substantial because of the comparison with 
the months most affected by the pandemic in 
2020.  

North America/US 

The U.S. hotel industry recorded its highest 
monthly performance levels since the 
beginning of the pandemic, according to 
April 2021 data from STR. 

The three key performance metrics were 

 Occupancy: 57.5%   
 Average daily rate (ADR) US$110.34  
 Revenue per available room 

(RevPAR): US$63.46  

Occupancy and RevPAR were the highest for 
any month since February 2020, while ADR 
was the highest since March 2020. While 
year-over-year percentage changes show 
significant increases because of comparison 
with a pandemic-affected period in 2020, the 
country’s performance levels remained well 
below the pre-pandemic comparable of April 

2019: occupancy (-15.2%), ADR (-16.0%) 
and RevPAR (-28.8%). 

Among the Top 25 Markets, Tampa 
experienced the highest occupancy level 
(77.0%), which was 0.5% below the 
market’s benchmark from 2019. The next 
highest occupancy level was in Miami 
(72.0%), which recorded the highest ADR 
(US$233.80) and RevPAR (US$168.31) 
levels. Miami’s ADR level was 6.9% higher 
than the pre-pandemic comparable.  

Markets with the lowest occupancy for the 
month included Boston (40.4%) and 
Minneapolis (42.5%). 

Overall, the Top 25 Markets showed lower 
occupancy but higher ADR than all other 
markets. 

For more information, contact the STR 
SHARE Center, sharecenter@str.com. 

Steve Hood  
STR 

https://str.com/ 

Call for Papers 
 

Special Issue 
 

Ayana Journal  

Tourism Research Institute (Economics 
Faculty, University of La Plata, Argentina) 

In Sanskrit, Ayana means travel, movement, 
or displacement; it also refers to a six-month 
period-the sun's journey from one solstice to 
another. That trip or movement also means 
inner change and goal. The term relates to a 
philosophy stating that the body was given 
to us so we could break the stillness and 
move from one place to another, which 
implies, at the same time, an inner growth. 

Ayana is a scientific, electronic, and biannual 
specialized journal that positions tourism as 
a complex and multidimensional 
phenomenon related to the movement of 
people. In this sense, it seeks to develop a 
forum for reflection and professionalism 
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based on the exchange of various disciplines 
related to the field of tourism studies. The 
foundational purpose of “Ayana. Revista de 
Investigación en Turismo” is to become a 
Latin American and global referent in terms 
of the spread of international scientific 
research results and, at the same time, to 
foster the exchange amongst researchers, 
professionals, and students of various 
disciplines that come together in tourism. 

Ayana is a free-access publication, 
distributed in an Open Journal System (OJS) 
environment for providing a continuous 
communication of the editorial process. 

Papers must refer to the tourism field of 
study: unpublished research articles, essays, 
short communications and reviews are 
accepted in Spanish, English, and 
Portuguese. 
Publication guidelines (in English, Spanish 
and Portuguese): according to the 
instructions and Guidelines for authors: 
https://revistas.unlp.edu.ar/ayana/normaspu
blicacion 
 
Papers must be uploaded to the Journal’s 
website: 
https://revistas.unlp.edu.ar/ayana/normas
publicacion  
 
Manuscripts due date: Submission is 
permanently open for the 2nd and 3rd issue 
during 2021. 

For further information please refer to:  
ayana@econo.unlp.edu.ar 
 

Ana Clara Rucci 
 

Webinars and Conferences  
 

WEBINARS 
 

Connectivity and Tourism Recovery from 
Covid-19 

(Zoom webinar) 
 

31 May and 1 June 2021 (morning in 
Europe, afternoon in Asia) 

 

This event is jointly organized by the France 
Pacific Territories National Committee for 
Pacific Economic Cooperation (FPTPEC) in 
association with the Center for Tourism 
Studies in Oceania and in the Pacific (CETOP) 
at the University of French Polynesia (UPF), 
and the Paris Peace Forum (PPF). 

Among the many calamities brought about 
by the Coronavirus pandemic, the one that 
hit the world tourism is one of the most 
significant. This sector of the world 
economy, which lost 1300 billion USD in 
2020, more than 11 times the loss recorded 
by the 2009 crisis (UNWTO), has been 
directly affected by the various lockdowns 
decided by national authorities to curb the 
pandemic. It brought international travel to 
a halt, throwing the countries most 
dependent on foreign tourism into 
catastrophic economic situations. Several 
countries in Southeast Asia, but also in the 
Pacific Islands, whose large sectors of the 
economy rely on tourism, have been hit hard 
by this collapse of global tourism, with 
sometimes dramatic consequences on local 
populations. According to statistics from the 
World Tourism Organization, 100 to 120 
million direct jobs, many of them in small 
and medium-sized enterprises, are directly 
threatened by this crisis. 
 
The rapid discovery of vaccines to protect 
people and stop the spread of the epidemic 
offers a glimmer of hope - if 2020 appears to 
be the year the global economy descends 
into a particularly devastating multi-faceted 
crisis, 2021 appears to be the year of hope as 
the vaccination of the planet progresses, and 
solutions emerge to enable people to live 
with the virus and restore trust between 
countries. But the recovery remains 
threatened by the slow progress of 
vaccination, particularly in the least 
developed economies, and by the possible 
emergence of variants. 
 
In the short and medium term, the tourism 
industry will have to take up two structural 
challenges: re-establishing international 
mobility, which vaccine passports seem, 
under certain conditions, to be able to 
accelerate; and restarting international 
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tourism, in ways that combine efficiency and 
sustainability.  
 
This virtual seminar aims at examining these 
issues and their possible solutions, first from 
a legal and health perspective (i.e. vaccine 
passport/certificates) in the short run, then 
with a focus on renewal, resilience and 
sustainability in the long run. The two daily 
sessions will start with a high-level 
roundtable discussion and will continue 
with individual 15-minute presentations 
followed by 5 minutes of questions and 
answers. The first day will focus on the legal 
and health issues, and the second day will 
emphasize regional perspectives and long-
term questions.  
 
Scientific and organizing committee: 
- Vincent Dropsy (Professor of Economics, 
CETOP co-director, University of French 
Polynesia, Chair of the PECC Committee in 
French Polynesia) vincent.dropsy@upf.pf 
- Jean-Luc Le Bideau (Professor of 
Management, University of Paris 1 
Sorbonne, Vice-Chair of the France Pacific 
Territories National Committee for Pacific 
Economic Cooperation) 
jllebideau@icloud.com  
- Mr. Marc Reverdin (Diplomatic Advisor to 
Pascal Lamy, Secretary General Paris Peace 
Forum, Secretariat of the France Pacific 
Territories National Committee for Pacific 
Economic Cooperation) 
marc.reverdin@parispeaceforum.org  
 

Vincent Dropsy  
 

New challenges for tourism in a  
post-Covid world 

& 
Digitalization at the service of 

sustainable tourism management 
 

1 June 2021, 8pm-11pm (UTC-10) 
University of French Polynesia  

(Zoom webinars) 
 
These events are jointly organized by the 
Center of Studies on Tourism in Oceania and 
the Pacific (CETOP), the Governance and 
Insular Development research center (EA 
4240) at the University of French Polynesia 

(UPF), and the International Association of 
Sustainable Tourism Management (AIMTD). 

 The Center of Studies on Tourism in Oceania 
and the Pacific (CETOP) is pleased to invite 
you to attend a webinar on “new challenges 
for tourism in a post-covid world”. Speakers 
include Hayian Song, Stanislav Ivanov, Maria 
Gravari Barbas, Bianca Biagi and Marco 
Delogu. 

It will be followed by a webinar on 
“Digitalization at the service of sustainable 
tourism management”, organized by the 
International Association of Sustainable 
Tourism Management (AIMTD). Speakers 
include Erick Leroux, Naima Aidi, Marie 
Delaplace, Bertrand Reau, Sara Yassin and 
Nour Jallal. 

 
Vincent Dropsy  

 
CONFERENCES 

 
The Sixth International Scientific 

Conference in the field of Tourism and 
Hospitality SITCON 2021 (Singidunum 

International Tourism Conference)  
 

Singidunum University in Belgrade on 
October 8, 2021. 

 
The main topic of this year’s conference is: 
Spa & Wellness tourism – Development, 
Perspectives, and Experiences 
 
The principal aim of the SITCON 2021 
conference is to provide a scientific 
contribution in the field of Spa & Wellness 
tourism as an important and prospective 
product of a contemporary tourism 
destination. The significance of tourism as an 
economic development tool as well as 
projections that the global wellness tourism 
market is to reach US$ 1.2 trillion by 2027 
(Wellness Tourism - Global Market 
Trajectory & Analytics) indicates the 
importance of Spa & Wellness tourism, as 
well as the effects that the growth of this 
form of tourism will have on economic 
development.  
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The main idea of the conference is to draw 
attention to the basics for further expanding 
of the knowledge, which is necessary to 
better understand the concept of Spa & 
Wellness tourism, its development, and 
economic impact. Therefore, it is crucial to 
study contemporary trends in the tourism 
market which, among other things, point to 
the necessity of creating various Spa & 
Wellness tourism products, especially 
having in mind the COVID-19 and post 
COVID-19 era. Therefore, it is necessary to 
draw attention to Spa & Wellness tourism 
and its importance for improving the overall 
competitive position of the tourism industry 
and tourism destination on the modern 
market. 

The conference provides an ideal platform 
for the exchange of ideas and dissemination 
of best practices among the scientists and 
experts from various fields (travel agencies, 
tour operators, hotel enterprises and other 
segments of accommodation offer, 
transportation companies and companies 
related to other complementary activities, as 
well as representatives of tourism 
organisations and public sector) in relation 
to the SITCON 2021 topics. 

The keynote speakers at this year's 
conference will be: 
Dr Melanie Kay Smith, Budapest 
Metropolitan University, Hungary 
Dr László Puczkó, Health Tourism 
Worldwide (HTWW) 
 
The official language of the conference is 
English. All accepted manuscripts will be 
published in the Conference Proceedings. 
The most innovative papers presented at 
SITCON 2021 conference will be 
recommended for publication in 
the International Journal of Spa and 
Wellness  and the European Journal of 
Applied Economics (M51).  

Due to the epidemiological situation in the 
World, the Conference will be held as a 
hybrid event with an emphasis on the 
“virtual” online component. All registered 
participants will be notified in time about the 

way of the conference realisation 
(depending on COVID 19 measures). 

For more information please visit the 
conference website: 
http://sitcon.singidunum.ac.rs/2021/ 

Jovan Popesku 
 

Publications  
 

New contribution 
 

"The 10 Most Crucial Circular Economy 
Challenge Patterns in Tourism and the 
Effects of COVID-19" available online: 

Abstract: https://www.mdpi.com/2071-
1050/13/9/4940 
PDF Version: https://www.mdpi.com/2071-
1050/13/9/4940/pdf 

   
Francisco Lopez Del Pino  

 

 
Other announcements  
 

STR training  

CHIA  
The Certification in Hotel Industry Analytics 
(CHIA) is the leading hospitality and tourism 
certification, obtained by nearly 30,000 
students and professors.  Training includes 
foundational metrics, definitions, formulas, 
methodologies, benchmarking and industry 
reports as well as analyzing property and 
market level data.  This workshop prepares 
educators to offer the CHIA training to their 
students.  Qualifying students receive a 
certificate of accomplishment and can use 
the CHIA designation on their resume/CV 
and business cards.  For more details or to 
register, please contact sharecenter@str.com 
 

CHIA 5-week, 2 hours, 10:00am or 8:00pm  
Wednesdays, May 26, June 2, 9, 16, & 23 
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Thursdays, July 8, 15, 22, August 5 & 12 
Tuesdays, Aug 24, 31, Sept 14, 21 & 28 
Wednesdays, Oct 13, 30, 27, Nov 7, 14 & 21 
 

CAHTA  
The “Certification in Advanced Hospitality 
and Tourism Analytics” (CAHTA) is a 
comprehensive training program where 
students demonstrate analytical skills to 
conduct an industry quality hotel or tourism 
research project (Market Study, Event 
Impact Analysis, Feasibility Study and 
Economic Analysis).  This workshop 
prepares educators to offer the CAHTA 
training to their students.   

For more details or to register, please 
contact sharecenter@str.com 

CAHTA 5-week, 2 hours, 10:00am or 8:00pm 
Tuesdays, June 22, 29, July 6, 13, & 20 
Wednesdays, Aug 4, 11, 18, 25, & Sept 1 
Thursdays, Sept 23, 30, Oct 7, 14 & 21 
 

 
STR 

A note from the editors 
 

Thanks to all our contributors! We call on 
all of you to keep sending news, updates, 
research projects, conference and other 
calls to include in the IATE newsletter. 
These can be sent to  Serena Volo 
(Serena.Volo@unibz.it) and/or Mondher 
Sahli (Mondher.Sahli@vuw.ac.nz

 


